Scottish Practice 

Learning Project

Quality Audit Tool 

Guidance

This guidance is a way of working with the quality monitoring of practice learning opportunities, both as a process and in using the tool.

The standards and audit tool are, based on QAA precepts,.

This guidance is not intended to be prescriptive, particularly if there are circumstances in which an alternative method would be more helpful, but overall this approach should be effective and inclusive. 

There are three stages to the audit process:

1 preparatory audit of a practice learning provider 

2 interim audit of the practice learning opportunity

3 post-audit of the practice learning opportunity.

1     Preparatory audit of a practice 

       learning provider

· This initial process is intended to facilitate an audit of the fundamental aspects and essential suitability of any organisation seeking to offer practice learning opportunities to a university.

· This audit would be undertaken by a representative of the university in conjunction with a provider representative who has sufficient authority eg practice learning coordinator   It would not ordinarily be the role of an individual practice teacher. 

· The document should be clear about any action which is highlighted for improvement. 

· This document and its information should be reviewed annually.

· This review can be completed on a self assessment basis by the provider, as requested by the university, or as a review by the university.

· In a three year cycle the university should plan to directly review on one further occasion after the initial audit.

· Each party should retain this information.

2    Interim audit of the practice learning 

      opportunity 

· This interim process is intended to provide a more focused and detailed picture of the quality of an individual practice learning opportunity.

· This focus should confirm in a more specific way information given at the preparatory stage.

· This interim audit should be a cooperative process involving the student, university tutor, practice teacher and link worker.

· It is hoped, as an aspect of professional accountability and development as well as a feature of adult learning, that all parties would contribute honestly and constructively to this process.

· All parties must be clear that the audit is concerned with evidence about the learning opportunity and not about subjective preferences.

· Issues which are highlighted must be followed by a strong commitment to action. 

· All parties should retain this information. 

3    Post-audit of the practice learning 

      opportunity 

· There will be different views about when all or part of the post-audit should be completed.

· There is no fixed rule but all parties should agree and record when it will happen and ensure that it does.

· Each party has an individual contribution to make but if it is to be meaningful audit information must be shared appropriately.

· As with the interim audit, honesty and acceptance of professional responsibility are essential to the process.

· A summary of issues should be completed for the attention of all parties.

· It is anticipated the audit information will feed into the internal quality processes of the university and providing organisation.

	Quality Audit Tool

Preparatory audit of practice learning provider


	Name of university and

programme
	

	
	

	Name of university representative
	

	Name of organisation and address
	

	
	

	
	

	Name of practice learning coordinator (organisation)
	

	Date of audit
	


	Quality Audit Tool

Preparatory audit of practice learning provider


	Precept
	Question
	Yes
	Indicator/comment
	No 
	Action to be taken

	3
	(1) Can this organisation name an individual who will act as a link to the university?

	
	
	
	

	3,4
	(2) Can this organisation provide practice teachers/link supervisors who have had appropriate training for that role?


	
	
	
	

	2,3
	(3) From a health and safety standpoint does this organisation provide a safe learning environment?


	
	
	
	

	2,3
	(4) Does this organisation have policies to ensure safe and ethical practice?


	
	
	
	

	2,3 


	(5) Does this organisation work to the SSSC Codes of Practice?
If not is it familiar with the Codes of Practice?

	
	
	
	


	Quality Audit Tool

Preparatory audit of practice learning provider


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	2,3
	(6) Does this organisation know about the Standards in Social Work Education (SiSWE)?

	
	
	
	

	2,3
	(7) Can this organisation provide learning opportunities which are consistent with the SiSWE and appropriate to different stages of learning?
	
	
	
	

	5,7
	(8) Does this organisation have internal processes which monitor the quality of practice and include the views of service users and carers?
	
	
	
	

	5,7
	(9) Will this organisation participate in the quality monitoring of practice learning?


	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Quality Audit Tool

Preparatory audit of practice learning provider      year        review

Self assessment / university review

(delete as necessary)


	Name of university and

programme
	

	
	

	Name of university representative
	

	Name of organisation and address
	

	
	

	
	

	Name of practice learning coordinator (organisation)
	

	Date of audit
	


	Quality Audit Tool

Preparatory audit of practice learning provider  – year      review

Self assessment /university review                                         

(delete as necessary)


	Precept
	Question
	Action required from previous audit
	Current Position
	Indicator/comment

	
	
	
	Yes
	No
	

	3
	(1) Can this organisation name

1.       an individual who will act as

2.       a link to the university?

	
	
	
	

	3,4
	(2) Can this organisation provide practice teachers/link supervisors who have had appropriate training for that role?


	
	
	
	

	2,3
	(3) From a health and safety standpoint does this organisation provide a safe learning environment?


	
	
	
	

	2,3
	(4) Does this organisation have policies to ensure safe and ethical practice?


	
	
	
	


	Quality Audit Tool

Preparatory audit of practice learning provider  – year      review

Self assessment /university review                                         

(delete as necessary)


	Precept
	Question
	Action required from previous audit
	Current position
	Indicator/comment

	
	
	
	Yes
	No
	

	2,3 


	(5) Does this organisation work to the SSSC Codes of Practice?
If not, is it familiar with the Codes of Practice?
	
	
	
	

	2,3
	(6) Does this organisation know about the Standards in Social Work Education (SiSWE)?
	
	
	
	

	2,3
	(7) Can this organisation provide learning opportunities which are consistent with the SiSWE and appropriate to different stages of learning?
	
	
	
	

	5,7
	(8) Does this organisation have internal processes which monitor the quality of practice and include the views of service users and carers? 
	
	
	
	


	Quality Audit Tool

Preparatory audit of practice learning provider -  year      review

Self assessment /university review                                         

(delete as necessary)


	Precept
	Question
	Action required from previous audit
	Current position
	Indicator/comment

	
	
	
	Yes
	No
	

	5,7
	(9) Will this organisation participate in the quality monitoring of practice learning?


	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Quality Audit Tool

Interim audit of practice learning opportunity


	Name of university and programme
	

	
	

	Name of university tutor
	

	Dates of practice learning opportunity
	

	Name of organisation and

address
	

	
	

	Name of practice learning coordinator  (organisation)
	

	Name of specific setting and address
	

	
	

	Name of practice teacher
	
	Name of link supervisor
	

	Name of student
	
	Date of audit
	


	Quality Audit Tool

Interim audit of practice learning opportunity


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	5
	(1) Was a learning agreement concluded within the recommended timescales?


	
	
	
	

	4,5
	(2) Has the identified practice teacher /link supervisor been available to the student?


	
	
	
	

	3,5
	(3) Is the practice teacher /link supervisor being supported by the organisation? 


	
	
	
	

	3,5
	(4) Has this person(s) been appropriately trained for this task?


	
	
	
	

	4
	(5) Did the student receive induction material and participate in the induction process?


	
	
	
	

	2,3
	(6) Was a health and safety checklist used?


	
	
	
	

	2,3
	(7) Is the student being supported to work safely and ethically? 


	
	
	
	


	Quality Audit Tool

Interim audit of practice learning opportunity


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	3
	(8) Does this setting have learning opportunities appropriate to SiSWE and stage of the learner 


	
	
	
	

	3,5
	(9) Is the student receiving appropriate supervision, support and feedback?


	
	
	
	

	3
	(10)Has assessment documentation      

       been made available to the    

       practice  teacher and link 

       supervisor?


	
	
	
	

	3,5
	(11)Is the student receiving feedback

       which is fair, objective and based

       on all available evidence?


	
	
	
	

	7
	(12)Is the student aware of the 

      complaints procedure?


	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Quality Audit Tool

Post-audit of practice learning opportunity


	Name of university and programme
	

	
	

	Name of university tutor
	

	Dates of practice learning opportunity
	

	Name of organisation and

address
	

	
	

	Name of practice learning coordinator  (organisation)
	

	Name of specific setting and address
	

	
	

	Name of practice teacher
	
	Name of link supervisor
	

	Name of student
	
	Date of audit
	


	Quality audit tool

 Post learning audit of practice learning opportunity 

Student


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	4
	(1) Were you adequately prepared for direct practice? 
	
	
	
	

	4,5
	(2) Have you felt welcomed and supported by the organisation as a whole?
	
	
	
	

	3,5
	(3) Have your learning opportunities been appropriate to your learning needs and the standards in social work education?
	
	
	
	

	3
	(4) Has the setting assisted you in working to the SSSC Codes of Practice in this setting? 
	
	
	
	

	3,4


	(5) Have you been enabled to 

        work within health and safety

       requirements?
	
	
	
	

	3


	(6) Have you received policy 

       guidance about  dangerous or

       unsafe practice?
	
	
	
	


	Quality audit tool

 Post-audit of practice learning opportunity

Student


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	3,5
	(7a)  Have you been supported 

        and regularly supervised by 

        your practice teacher?

(7b)  Have you been supported 

        and/or regularly supervised 

        by your link supervisor?


	
	
	
	

	3
	(8a) Has your assessment been 

       fair, objective and based on

          evidence?

(8b) Has your assessment included 

        the views of service users and 

       carers?


	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Quality audit tool

 Post-audit of practice learning opportunity

University tutor


	Precept
	Question
	Yes
	Indicator/comment 
	No
	Action to be taken

	6
	(1) Have you been prepared by your university to fulfil your role in supporting the practice learning opportunity? 

	
	
	
	

	2,3
	(2)   Has the setting provided appropriate learning opportunities?

	
	
	
	

	5


	(3 )  Have the practice teacher and student contributed to the evaluation of the learning 

      opportunity? 


	
	
	
	

	3
	(4)   Has all documentation been completed and received as agreed in the learning agreement?

	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Quality audit tool

Post audit of practice learning opportunity  

Practice teacher


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	5
	(1) Has your organisation prepared and supported you to carry out this role? 
	
	
	
	

	3, 5
	(2) Has your organisation ensured that you have had   sufficient  training for this role?
	
	
	
	

	2,3
	(3) Has the setting provided 

      appropriate learning 

      opportunities?


	
	
	
	

	3


	(4) (4)Have you been enabled and supported by university staff?


	
	
	
	

	4
	(5) Was the student adequately prepared for direct practice?


	
	
	
	

	4


	(6) Did the student adhere to SSSC Codes of Practice?


	
	
	
	

	5
	(7) Have you involved service users and carers in the assessment process?
	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	

	Quality audit tool

Post audit of practice learning opportunity  

Link supervisor


	Precept
	Question
	Yes
	Indicator/comment
	No
	Action to be taken

	5
	(1)   Has your organisation    

        prepared and supported you 

        to carry out this role? 


	
	
	
	

	3, 5
	(2)   Has your organisation   

        ensured that you have had   

        sufficient  training for this  

        role?
	
	
	
	

	2,3
	(3)   Has the setting provided 

        appropriate learning 

        opportunities?


	
	
	
	

	3


	(4)   Have you been enabled and

       supported by university staff?


	
	
	
	

	4
	(5)   Was the student adequately   prepared for direct practice?
	
	
	
	

	4


	(6)   Did the student adhere to   SSSC Codes of Practice?


	
	
	
	

	5
	(7)   Have you involved service users and carers in the assessment process?
	
	
	
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Quality Audit Tool

Post-audit of practice learning opportunity

Summary of issues arising from audit


	For HEI:



	For practice teacher/link supervisor



	For the organisation:



	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
	


	Signature:
	
	Date:
	
	Role:
	
	 Title:
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